










Y2Q - Learning Environment/Professionalism of
Faculty/Personal and Professional Development
[Percentage Sum of Fairly Often, Very Often, Always]

National
Avg

Tulane

There are disconnects between what I am taught about professional
behaviors/attitudes and what I see being demonstrated by faculty.

Respecting patient confidentiality

Using professional language/avoiding derogatory language

Dressing in a professional manner

Resolving conflicts in ways that respect the dignity of all involved

Being respectful of house staff and other physicians

Respecting diversity

Being respectful of other health professions

Being respectful of other specialties

Being on time and managing a schedule well

Providing direction and constructive feedback

Showing respectful interaction with students

Showing empathy and compassion

GQ - Professionalism/Learning Environment
How often are the following Professional behaviors demonstrated by
your medical school faculty?
[Percentage Sum of Fairly Often, Very Often, Always]

National
Avg Tulane

There are disconnects between what I am taught about professional
behaviors/attitudes and what I see being demonstrated by faculty.

There are disconnects between what I am taught about professional
behaviors/attitudes and what I see being demonstrated by residents.

Respecting patient confidentiality

Using professional language/avoiding derogatory language

Being respectful of house staff and other physicians

Respecting diversity

Being respectful of other health professions

Being respectful of other specialties

Providing direction and constructive feedback

Showing respectful interaction with students

Showing empathy and compassion

Being respectful of patients' dignity and autonomy

Actively listened and showed interest in patients

Taking time and effort to explain information to patients

Advocating appropriately on behalf of patients

Resolving conflicts in ways that respect the dignity of all involved
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In accordance with Element 3.5, the Tulane SOM engages in periodic evaluations of the learning
environment to identify both positive and negative influences on the maintenance of professional
standards. See below for themes derived from medical student feedback about the learning
environment in both the preclinical and clinical phases. Findings are shared with curriculum
subcommittees, as well as the full curriculum committee for review and implementation of action items.

Preclinical Phase: 
Positive Influences on the Learning Environment 

Negative Influences on the Learning Environment 

Clinical Phase: 
Positive Influences on the Learning Environment 

Negative Influences on the Learning Environment 
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Been denied opportunities for training or rewards based on race or ethnicity?

Been subjected to racially or ethnically offensive remarks/names?

Received lower evaluations or grades solely because of race or ethnicity
rather than performance?

Been denied opportunities for training or rewards based on sexual
orientation? 

Been subjected to offensive remarks/names related to sexual orientation?

Received lower evaluations or grades solely because of sexual orientation
rather than performance?

Been denied opportunities for training or rewards based on a disability?

Been subjected to offensive remarks/names related to a disability?

Received lower evaluations or grades solely because of a disability rather
than performance?

Been subjected to offensive remarks/names related to a disability?

2025-2026 T3 Clinical End-of-Year Survey
“During medical school, how frequently have you...”
[Percentage (Sum of Occasionally & Frequently) experienced during medical school]

Tulane

Been publicly embarrassed?

Been publicly humiliated?

Been threatened with physical harm?

Been physically harmed?

Been required to perform personal services?

Been subjected to unwanted sexual advances?

Been asked to exchange sexual favors for grades or other rewards?

Been denied opportunities for training or rewards based on gender?

Been subjected to offensive sexist remarks/names?

Received lower evaluations or grades solely because of gender rather than performance?

Been denied opportunities for training or rewards based on race or ethnicity?

Been subjected to racially or ethnically offensive remarks/names?

Received lower evaluations or grades solely because of race or ethnicity rather than
performance?

Been denied opportunities for training or rewards based on sexual orientation? 

Been subjected to offensive remarks/names related to sexual orientation?

Received lower evaluations or grades solely because of sexual orientation rather than
performance?

Been denied opportunities for training or rewards based on a disability?

Been subjected to offensive remarks/names related to a disability?

Received lower evaluations or grades solely because of a disability rather than
performance?

Been denied opportunities for training or rewards based on religion?
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GQ Mistreatment Behavior
[Percentage (Sum of Occasionally & Frequently) experienced during medical
school]

National
Avg Tulane

Publicly embarrassed

Publicly humiliated

Threatened with physical harm

Physically harmed

Required to perform personal services

Subjected to unwanted sexual advances

Asked to exchange sexual favors for grades or other rewards

Denied opportunities for training or rewards based on gender

Been subjected to offensive sexist remarks/names

Received lower evaluations or grades solely because of gender rather than
performance.

Denied opportunities for training or rewards based on race or ethnicity

Subjected to racially or ethnically offensive remarks/names

Received lower evaluations or grades solely because of race or ethnicity
rather than performance.

Denied opportunities for training or rewards based on sexual orientation

Subjected to offensive remarks/names related to sexual orientation

Received lower evaluations or grades solely because of sexual orientation
rather than performance.

Been denied opportunities for training or rewards based on a disability?

Been subjected to offensive remarks/names related to a disability?

Received lower evaluations or grades solely because of a disability rather
than performance?

Been denied opportunities for training or rewards based on religion?

Been subjected to offensive remarks/names based related to religion?

Received lower evaluations or grades solely because of religion rather than
performance?

Subjected to negative or offensive behavior(s) based on personal beliefs or
characteristics other than gender, race/ethnicity, sexual orientation,
disability, or religion?

Been subjected to offensive remarks/names related to religion?

Received lower evaluations or grades solely based on religion rather than performance?

Been subjected to negative or offensive behavior(s) on personal beliefs or personal
characteristics other than gender, race/ethnicity, sexual orientation, disability, or
religion?
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2025-2026 ACGME Faculty Survey
Professionalism

National
Compliant

%

Tulane
Compliant

%
Faculty members do not act unprofessionally

Residents/fellows comfortable calling supervisors with questions

Process for confidential reporting of unprofessional behavior

Satisfied with process to deal confidentially with problems and concerns 

Did not personally experience abuse, harassment, mistreatment,
discrimination, or coercion

Did not witness abuse, harassment, mistreatment, discrimination, or coercion

2025-2026 ACGME Resident/Fellow Survey
Professionalism

National
Compliant

%

Tulane
Compliant

%
Did not personally experience abuse, harassment, mistreatment,
discrimination, or coercion

Did not witness abuse, harassment, mistreatment, discrimination, or coercion





LEVEL PGY-II Core Competency

Patient Handoffs Interpersonal Communication Skills; Systems-Based Practice

Basics of Quality Improvement Practice-Based Learning and Improvement; Professionalism

Creating an Effective and Respectful
Learning Environment

Interpersonal and Communication Skills; Practice-Based Learning and
Improvement; Professionalism

LEVEL PGY-III Core Competency

Social Determinants of Health Systems-Based Practice; Professionalism; Practice-Based Learning and
Improvement; Interpersonal and Communication Skills

Basics of Patient Safety Interpersonal and Communication Skills; Patient Care; Systems-Based
Practice; Professionalism

Working Effectively in Interpersonal Teams Interpersonal and Communication Skills; Systems-Based Practice;
Patient Care

Creating an Effective and Respectful
Learning Environment Interpersonal and Communication Skills; Systems-Based Practice

LEVEL PGY-IV Core Competency

Privacy and Confidentiality Systems-Based Practice; Professionalism

Conflicts of Interest Interpersonal and Communication Skills; Professionalism; Systems-
Based Practice

Creating an Effective and Respectful
Learning Environment Interpersonal and Communication Skills; Systems-Based Practice

Systems Thinking Interpersonal and Communication Skills; Systems-Based Practice;
Practice-Based Learning and Improvement

LEVEL PGY-V Core Competency

Basics of Health Equity for GME Systems-Based Practice; Professionalism; Practice-Based Learning and
Improvement;  Patient Care; Interpersonal Communication Skills

Working Effectively on Interprofessional
Teams

Interpersonal and Communication Skills; Systems-Based Practice;
Patient Care

Physician Health: Physicians Caring for
Ourselves Interpersonal and Communication Skills; Professionalism

LEVEL PGY-VI Core Competency

Accepting Gifts From Industry Systems-Based Practice; Professionalism

Fraud and Abuse Systems-Based Practice; Professionalism

LEVEL PGY-VII Core Competency

Social Determinants of Health Systems-Based Practice; Professionalism

Physician Health: Physicians Caring for
Ourselves

Interpersonal and Communication Skills; Patient Care; Systems-Based
Practice; Professionalism

Health Care Quality: Measuring Physician
Performance

Interpersonal and Communication Skills; Systems-Based Practice;
Patient Care

LEVEL PGY-VIII Core Competency

Fraud and Abuse Systems-Based Practice; Professionalism

Conflicts of Interest Interpersonal and Communication Skills; Professionalism; Systems-
Based Practice
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Staff Advocacy, Involvement, Development and Engagement (SAIDE) is a School of Medicine council focused
on strengthening the staff experience through advocacy, engagement, professional development, and
workplace-culture initiatives. SAIDE brings 
together staff representatives from across the School of Medicine 
to help elevate staff perspectives, support opportunities for growth 
and advancement, promote fairness, and foster a more connected, 
respectful, and inclusive working environment.

The SAIDE Staff Retention & Recognition Subcommittee specifically 
explores ways to ensure staff members feel valued, recognized, and 
supported in realizing their professional goals. Its work is grounded 
in the understanding that meaningful recognition, opportunities for
development, and a sense of belonging are important contributors
to staff engagement and retention.

A key component of this work is the Staff Kudos Program, developed in partnership with the Professionalism
Program. Through the Professionalism Program’s kudos submission process, members of the School of
Medicine community can recognize staff colleagues who demonstrate exceptional service, go above and
beyond in their roles, or exemplify one or more of the School of Medicine’s Guiding Principles.

The Professionalism Program provides an accessible, ongoing avenue for positive recognition, while the
SAIDE Staff Retention & Recognition Subcommittee helps elevate selected kudos through monthly and tri-
annual recognition opportunities. Monthly honorees receive personalized acknowledgment from the Dean
and are highlighted through School of Medicine communications. Tri-annual honorees receive additional
recognition and a customized award. Together, this partnership helps make everyday examples of
professionalism, service, collaboration, and excellence visible across the School of Medicine while reinforcing
a culture in which staff contributions are noticed, appreciated, and celebrated.
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SAIDE Staff Recognition Program







